
Are you an eligible employer? 
(decision chart below is only for businesses with turnover of $1 billion or less) Is your employee eligible?

Has your turnover (i.e. gross 
revenue) reduced by more than 30%

compared to the same  or a 
comparable period last year? (period 

must be at least a month)

Did you have eligible employees as 
at 1 March 2020?

Do you currently have eligible 
employees engaged in your 

business (including ones that may 
have been stood down)?

Was the employee employed by 
you as at 1 March 2020?

Is the employee employed by you 
now (including those stood down 

without pay or re-hired )?

Is the employee one of the following:

- full time

- part time

- long term casual (i.e. had been employed 
on a regular basis for more than 12 months

as at 1 March 2020)

Is the employee at least 16 years 
of age?

Is the employee receiving a 
JobKeeper payment from another 

employer?

Is the employee one of the following:

- An Australian Citizen

- Holder of a Permanent Visa

Special Category (Subclass 444) Visa Holder

- Protected Special Category Visa  Holder

- Non-Protected Special Category Visa  Holder who's
been residing in Australia continually for 10 year or 

more

You are NOT an 
eligible employer 

and cannot claim the 
JobKeeper Payment

The employee is NOT 
an eligible employee 
and you cannot claim 

the JobKeeper 
Payment for 

him/her/them

Yes

Yes

No

No

No

You are an eligible
employer and can 

claim the JobKeeper 
Payment

Yes

Yes

Yes

Yes

Yes

The employee is an eligible employee and 
you can claim the JobKeeper Payment for 

him/her/them

Yes

Yes

No

No

No

No

No

No

Application process:

Register your interest with the ATO: 
https://www.ato.gov.au/general/gen/JobKeeper-

payment/?=redirected_JobKeeper

After you've done the above the ATO may contact you to 
get or provide more information

ATO is working on an online application form that will 
need to be completed each month

Job-keeper Eligibility Flow Chart




