
Are you an eligible employer? 
(decision chart below is only for businesses with turnover of $1 billion or less) Is your employee eligible? Sole traders, self-employed and businesses without employees

Note on business structure: 
Partnership structure - can only nominate one individual partner to receive the JobKeeper 

payment
Trust structure - can only nominate one beneficiary who works in the business to receive the 

JobKeeper payment
Company structure - can nominate one director that gets directors fees to receive the JobKeeper 

payment, and can nominate one individual shareholder who works in the business

Has your turnover (i.e. gross 
revenue) reduced by more than 30%

compared to the same or a 
comparable period last year? 

(period must be at least a month)

Did you have eligible employees as 
at 1 March 2020?

Do you currently have eligible 
employees engaged in your 

business (including ones that may 
have been stood down)?

Was the employee employed by 
you as at 1 March 2020?

Is the employee employed by you 
now (including those stood down 

without pay or re-hired )?

Is the employee one of the following:

- full time

- part time

- long term casual (i.e. had been 
employed on a regular basis for more 
than 12 months as at 1 March 2020)

Was the employee at least 16 
years of age at 1 March 2020?

Is the employee receiving a 
JobKeeper payment from another 

employer?

Is the employee one of the following:

- An Australian Citizen

- Holder of a Permanent Visa

Special Category (Subclass 444) Visa Holder

- Protected Special Category Visa  Holder

- Non-Protected Special Category Visa  Holder who's 
been residing in Australia continually for 10 year or 

You are NOT an 
eligible employer 

and cannot claim the 
JobKeeper Payment

The employee is NOT 
an eligible employee 
and you cannot claim 

the JobKeeper 
Payment for 

him/her/them

Yes

Yes

No

No

No

You are an eligible
employer and can 

claim the JobKeeper 
Payment

Yes

Yes

Yes

Yes

The employee is an eligible employee and 
you can claim the JobKeeper Payment for 

him/her/them

Yes

Yes

No

No

No

No

No

No

Application process:

Register your interest with the ATO: https://www.ato.gov.au/general/gen/JobKeeper-payment/?=redirected_JobKeeper

After you've done the above the ATO may contact you to get or provide more information

ATO is working on an online application form that will need to be completed each month

Were you 16 years old or older at 1 
March 2020, and are you one of 

the following:

A sole trader

Self employed (including running 
your business through a trust or 

company where you don't have any 
employees)

Has your turnover (i.e. gross 
revenue) reduced by more than 30%

compared to the same or a 
comparable period last year? 

(period must be at least a month)

You are eligible for the JobKeeper 
Payment personally

You are NOT an 
eligible for the 

JobKeeper Payment 
personally

No

Unanswered questions/Further clarification needed:

If an employee was changed from full time or part time to casual after 1 March due to downturn and uncertainty in trading, will that employee still be considered a long term casual? It hasn't been stated explicitly, but 
the Treasury FAQ on the JobKeeper payment refers to employees having been with their employer for 12 months at 1 March 2020, so this would imply that the change in employment type should still be OK as long as the 
length of time requirement is met.

JobKeeper payment starts 30 March 2020, but first fortnight ends 14 April: 
- Can the JobKeeper payment be paid in advance or does it have to be in arrears? 
- Does the JobKeeper payment need to be apportioned if the regular pay period for the employer incudes days before and after 30 March 2020? 
- Can the employer wait to make the payment, if they don't have the cash for example, until they've received the money from the Government and then backpay to the start date?

The Treasury FAQ on the JobKeeper payment says: 
Employers will need to satisfy payment requirements for their eligible employees in respect of each 14 day period covered by the scheme. The first period starts on Monday 30 March 2020 and ends on 

Sunday 12 April 2020. 
The payment requirement is that they pay their eligible employees a minimum of $1,500 per fortnight in the scheme payment periods. Where an employer pays their staff monthly, the ATO will 
be able to reallocate payments between periods. However, overall an employee must have received the equivalent of $1,500 per fortnight. 
The final period will start on Monday 14 September 2020 and end on Sunday 27 September 2020. 
Unfortunately, the above seems confuse the matter further rather than provide answers to the above questions.

Will the payment be taxable income for the employer?

Will JobKeeper payments made to employees count as rateable remuneration for WorkCover purposes and as taxable wages for payroll tax purposes?

Will leave entitlement accrue for employees how receive the JobKeeper payment. 

Did you have an ABN on or before 
12 March 2020?

Have you lodged your 2019 tax 
return and did you have income

from your business activity included 
in that return?

Were you actively engaged in your 
business activity and did you earn 

income from it between 1 July 2018 
and 12 March 2020?

Are you one of the following:

- An Australian Citizen

- Holder of a Permanent Visa

Special Category (Subclass 444) Visa 
Holder

Yes

Yes

Yes

No

Yes

Yes

Yes

No

No

No

No

Notable exceptions where 
employees will NOT be eligible for 

the JobKeeper payment:

Employees receiving Parental Leave 
Pay or Dad and Partner Pay

Employees receiving workers' 
compensation and who currently are 

not working due to incapacity

Yes

Other useful information:

When & how often will JobKeeper be paid by the Government: Payments will be made 
by the ATO monthly in arrears, starting from first week of May (with any back pay for 
entitlements for earlier periods).

Turnover definition: same as the current calculation for GST purposes that is reported on the 
BAS (including GST free supplies, but excluding input tax supplies such as residential rent and 
passive investment income)

Turnover for be businesses and businesses with "lumpy" income: tax commissioner will 
have discretion to consider other information that can be provided to establish the adverse 
effect of the Coronavirus.

What if the business doesn't have the cashflow to make payments until it receives 
the money from the ATO: The government's advice is to speak to their bank (banks have 
said they will accept upcoming JobKeeper Payment as basis for seeking credit).

What if an employee resigns or is let go during the JobKeeper payment period: you 
will need to notify the ATO and may need to refund some money to the ATO if you received 
the JobKeeper payment for that employee after they left (this would be apportioned to cover 
any working days if the departure date straddles a period of payment) 

Can the ATO use the money to offset a BAS debt: ATO has said, that "the payment will 
generally be paid directly to the employer and not used to offset tax liabilities"

Timing of registration: you don't have to register right away if you don't think turnover will 
reduce immediately, and can still do so when turnover does affected.



If the employer and the employee are eligible, how much JobKeeper Payment needs to be paid to the employee

Are you currently paying the 
employee $1,500 or more before 

tax?

Are you currently paying the 
employee less than $1,500 before 

tax?

Is the employee currently stood 
down or on leave without pay?

You don't have to pay the 
employee anything further 

(but you will receive $1,500 from 
the Government)

The amount you have to pay the 
employee is:

$1,500 less what you're currently 
paying that employee 

e.g. if employee is stood down without pay, 
calc would be $1,500 less $0 = $1,500 to pay as 

a JobKeeper Payment

Super on the JobKeeper Payment:

You don't have to pay super on the JobKeeper 
Payment component, but can if you choose to

The component not subject to super is: $1,500 
less what you're currently paying that 

employee 

e.g. if employee is currently receiving $500 per fortnight, but the 
JobKeeper payment takes them to $1,500, calc would be $1,500 

less $500 = $1,000 not subject to super

PAYG withholding:

There is no clarity as to whether 
you need to withhold from the 

JobKeeper Payment component, 
but it is referred to as being 
before tax, so potentially yes

No

Yes

YesOR
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